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THANK YOU  
for being part of our 

training sessions 
 

 
 
 

Thank you to all our clients  

who attended the training 

sessions on PowerHEDA held 

during 2015. We hope that  

you found the training  

informative and worthwhile. 

 

Thank you for your comments  

and suggestions on the 

evaluation forms and we assure 

you that each will be given 

consideration so that  

future training will be even  

more of a success. 

 
 

 
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

  

   

 

 

 

 
   

 

 

 

 

 
     

  

 

 

 

 

 

Newsletter 

Thank you for your continued support 

in 2015. You’ve been great and we 

trust that you will enjoy a deserving 

break. 

 

Before you go on your break… we’d 

like to reflect on a few highlights, 

lowlights and neon lights that showed 

us the way this year.  

 

The newest version of PowerHEDA is a 

significant milestone in the maturity of 

the application, taking us many steps 

forward in our quest for simplicity 

through innovation.  Along with the BI 

software, we are planning upgrades 

to our other modules in line with the 

priorities discussed at the User Group. 

Greetings 

Since we deployed PowerHEDA 

version 1 we have worked hard 

during 2015 to implement significant 

enhancements and changes.  The 

time was right for a new, more 

powerful PowerHEDA.  We at IDSC 

are very proud to announce that 

PowerHEDA 2.0 should be rolled out 

at all our clients by the time you read 

this newsletter.  

 

Together with our new office in 

Centurion, we aim to provide more 

support in the form of on-site visits 

and training.   

 

2016 is promising to be an exciting 

year… 

 

Inside this Issue: 

 
• Greetings 

• 2016 Priorities 

•  Walking into a new Era - 

Reflections on the 2015 

PowerHEDA User Group  

• Farewell to Kogie 

• IDSC Centurion Office 

• New Staff 

• NWU Vice-chancellor Medal 

Award  

• 2015 User Group in Pictures 

 Next Publication 

 

    

November – December 2015 
 

2016 Priorities  

  

 

During the User Group the following 

projects were identified for 2016: 
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The 2015 Annual HEDA User Group 

Workshop was held on 28-30 

October 2015 at the Sports Village of 

the North-West University in 

Potchefstroom.  The workshop was 

attended by 48 participants, 

representing 14 institutions.   

This year’s focus was on the models 

most frequently used by our clients 

as well as their own institutional 

experiences and challenges. 

Our sincere appreciation is extended 

to all the presenters.  Your time and 

dedication in sharing these 

experiences with fellow colleagues 

and clients is highly valued.   

Ten Speakers from 8 institutions 

shared insights on topics that 

covered the 5 insight layers of 

PowerHEDA.   

 

 
 

Alfred Mutanga (TUT) spoke about 

Datasets, Data and Data 

Management.  “A Well-designed 

data model is the cornerstone to 

building business intelligence and 

data warehouse applications that 

provide significant business value.” 

Alfred also spoke on Self-service 

Business Intelligence (BI) where the 

user is empowered to build and 

customise the BI environment.   

 

 
BUGNET STATISTICS 

IN SHORT 
 

Client Requests  

for the period  

1 January – 31 July 2014 

TOTAL REQUESTS  

LOGGED 

732 
 

PERCENTAGE OF 

REQUESTS COMPLETED 

91% 

 

 

Presented at 2015 PowerHEDA User Group 

 

SQL TIPS 
 

Vertical select in SQL Server 

Management Studio 
Press and hold Alt key when  

highlighting text with the mouse 

 

Query Shortcuts 
Assign shortcuts to frequently used 

statements in Tools >> Options 

 

Change Default Top Options 

Query Shortcuts 
To modify the default options for Edit TOP 

200 and Select TOP 1000, use Tools >> 

Options >> SQL Server Object Explore 

 

Walking into a new Era - Reflections on the 2015 PowerHEDA User Group  

 
 

Operational reporting can be a 

challenge for any institution, and 

Pieter Mulder from UL shared his 

insights on managing student 

progress.   

 

Esme Wiid of UNISA shared the path 

they walked with HEDA, when in 2007 

it was the first step towards their big 

Organisational Intelligence solution.  

She spoke about what users want, 

why they want it and the need to 

engage with data visually to comply 

with the three steering mechanisms 

guiding higher education: funding, 

quality and planning. UNISA regards 

PowerHEDA as an interactive 

management tool because it creates 

a proactive environment alongside 

the traditional information-driven 

approach. 

 

Student Enrolment KPIs was 

presented by Thys Lourens.  The 

management question to be 

answered is: Did we achieve our 

enrolment targets?  The DHET 

Institutional Enrolment Plan has 44 

tables, a combination of history and 

future years, and 252 indicators are 

brought into PowerHEDA to be 

viewed on a Dashboard and in 

dynamic reports. 

 

 

 
 

IDSC worked with MUT on their 

Workload model and this session was 

co-presented by Remy Nnadozie 

and Stanley Gricius. The 

philosophical reflection goes firstly 

about whether it is possible to 

completely measure the work that 

academics do? And secondly to 

compare in detail the workload of 

one academic to another? The 

model uses a formula that takes 

more than 13 factors into account 

then reports the results at individual, 

department, faculty and institution 

levels. 

 

Interrogator Pro is IDSC’s solution for 

handling HEMIS data errors. Louise 

Steyn of UJ presented on how 

Interrogator is used as an in-house 

tool to manage the monitoring and 

control of data quality. 
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Stanley Gricius presented on the 

Annual Performance Plan Monitor 

(APPM), a module of the Monitoring 

Insight Layer in PowerHEDA. The 

APPM model reports on the 

institution’s Strategic Plan and 

corresponding goals at a faculty 

level.  

 

Hugo Mouton presented a case 

study of the implementation of a 

reliable dashboard for informed 

decision-making at the University of 

Pretoria.  The results include fixed to 

flexible report formats in PowerHEDA, 

decision support at a detail level, 

and multi-dimensional analysis makes 

results more visible.  Through their 

efforts, they addressed data quality 

directly and enhanced the 

understanding of the complexity.  

Critical to this kind of exercise is 

among others getting the 

commitment of Management and 

clearly defined roles.  The impact is 

improved co-ordination between 

faculties, standardized data 

definitions and a focus on data 

quality. 

 

Hugo Mouton also presented on 

Performance Measures and 

Reporting. Their performance 

indicators are based on the principle 

of measurement according to the 

saying: “If you can’t measure it, you 

can’t manage it”.  

 

Awareness of Success can Increase 

Success?  That was the topic of 

Jacques Botha’s (UFS) talk.  Jacques 

spoke of how using data and HEDA 

and IDSC helped UFS improve in the 

DHET Success rankings among South 

African universities.  

 

Annamarie Meyer of UJ then spoke 

about Data into Action by creating 

an “Insight factory”.  In this analogy, 

data is your raw material, and the 

“factory” is configured to produce 

insights like enrolment planning, 

undergraduate dropouts, Cohort 

Analysis and strategic initiatives.  

 

“Data is meaningless unless it helps 

makes decisions that shows a 

measurable impact” - Chris Meyer: 

McKinsay Digital Advantage. 

 

 
 

Useful Power Tips were offered by 

Riekert van Lith, our Senior Developer 

and PowerHEDA designer.  These tips 

were not restricted to PowerHEDA, 

but also to Excel and life in general. 

 

Bryton Masiye stepped up to 

represent UNISA and present on an 

application that was developed by 

IDSC for UNISA only – the Academic 

Human Resources Allocation Model 

(ACHRAM).  The aim of this model is 

to achieve optimal allocation of 

academic human capital so as to 

ensure quality provisioning to 

students. 

 
 

David Bleazard (CPUT) spoke to us 

about Early Warning Analytics, 

demonstrating the early warning that 

takes place after assessments, the 

earlier warning that is real-time 

reporting on student activity and the 

earliest warning that happens with 

predictive analytics. 

 

Before hosting the closing session, 

Amanda Lourens of IDSC spoke on 

Institutional Research: From a 

retrospective view using business 

intelligence to a future view using 

predictive analytics.  Asking the 

question for reporting: What 

happened?; for analysis: Why did it 

happen?; for monitoring: What is 

happening?; and for prediction: 

What might happen? 

 

Predictive analytics is the process of 

discovering interesting and 

meaningful patterns in data.  A 

successful case study focusing on 

prediction was presented and it was 

illustrated how the integration of 

PowerHEDA and a statistical software 

package (KNIME) provide a total 

solution. 

 

In all the interactions, questions and 

talks, we heard your challenges, your 

concerns and your compliments.  

Our commitment is to provide 

support and training along with 

resources to help our Users and 

Higher Education. 

 

But most of all this 2015 PowerHEDA 

User Group made a promise to walk 

with you and make PowerHEDA fit in 

your environment. 

 

 

 

Annual Performance Plan Monitor 

 
Minimum setup and maintenance. 

 

One version of the truth. 
 

Strategic Planning over a number of 

years with assigned responsibilities. 
 

User-friendly secure web portal . 
 

Quick override functionality to set 

progress on higher levels in the  

Strategic Plan. 
 

Dynamic reporting that monitors  

progress by milestone and/or snapshots. 
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 IDSC says farewell to Kogie  

 

Kogie Pretorius joined the IDSC family 

in 2013.   

 

She decided this year to resign due 

to other commitments.   

 

We would like to thank Kogie for her 

contributions and dedicated support 

and would like to wish her well in her 

career. 

 

 
 

IDSC welcomes the  University of 

Mpumalanga (UMP) as our 15th 

client.  The UMP partnership 

agreement with IDSC was 

formalized by the Vice-

Chancellor, prof Mayekiso on the 

24th of November 2015.  IDSC is 

proud to support this newly 

established university in its 

endeavors to develop as an 

African university providing 

leadership in knowledge creation 

and dissemination 

NWU Vice-chancellor Medal Award 

Masters student at the North-West 

University in a number of disciplines. 

 

This award is given in recognition of 

excellent work done by Masters 

Students at the NWU, and in addition 

to celebrate the continued efforts of 

study leaders and other academics 

in creating and sustaining a nurturing 

environment for these students. 

 

 

Congratulations to Gert!! 
 

Gert Venter, one of IDSC’s 

developers, has been awarded the 

Vice-Chancellor’s medal for Best 

Master’s Student in the Faculty of 

Engineering.  

 

The Vice-Chancellors medals are 

awarded annually to the best 

 

New IDSC Centurion Office  

Life is full of many exciting surprises 

and vast opportunities. 

 

Due to high demand for support, we 

are proud to announce that we will 

be opening a new IDSC office in 

Centurion.   

 

Our Centurion address is Unit 19, 

Cambridge Park, 5 Bauhinia Street 

Highveld Technopark, Centurion 

where we will continue to give you 

the same dedicated service as in 

Potchefstroom.  

 

All our contact numbers including 

telephone and fax number remain 

the same. 

  

We hope you will visit us at our new 

office and feel free to contact us if 

you have a need for specialised 

support. 

New IDSC Staff  

We welcome three new IDSC 

employees, Alfred Mutanga, Deon le 

Roux and Thea Neethling.   

 

All three of these IDSC employees will 

be based at the Centurion office. 

 

Welcome aboard the IDSC team! 

 

 

Welcome aboard the IDSC t 

 

 

USEFUL LINKS 
Presented at 2015 PowerHEDA User Group 

 

 
ROYALTY FREE IMAGES 

 
https://pixabay.com/ 

http://www.morguefile.com/ 

 

 

COLOR PALETTS  
 

https://coolors.co/app/ffaf87-ff8e72-

ed6a5e-4ce0b3-377771 

http://www.lavishbootstrap.com/ 

 

https://pixabay.com/
http://www.morguefile.com/
https://coolors.co/app/ffaf87-ff8e72-ed6a5e-4ce0b3-377771
https://coolors.co/app/ffaf87-ff8e72-ed6a5e-4ce0b3-377771
http://www.lavishbootstrap.com/
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Keep up to date by visiting 

our Facebook Page 

Remember to like our page to 

stay informed  
 

Facebook Link: 

https://www.facebook.com/idsc.

idsc  

 Simplicity Through 

Innovation 

 

  

 

 

     

Warmest greetings 

and best wishes  

for the new year   

 

IDSC 

Potchefstroom Office 

10 Stil Street 

POTCHEFSTROOM 

Phone: (018) 297-3612 

 

Centurion Office 

Unit 19 

Cambridge Park 

5 Bauhinia Street  

Highveld Technopark 

Centurion  

Phone: (018) 297-3612 

 

Postal Address 

PO Box 20600 

Noordbrug 

2522 POTCHEFSTROOM 

 

E-Mail:  info@idsc.co.za 

Web Site: www.idsc.co.za 

YouTube Channel:  

https://www.youtube.com/channel/

UCiy4mh4086GTc1Cr-u7_7_Q 

Next Publication 

March 2016 
 

2015 PowerHEDA User Group in Pictures 

 


