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IDSC Major 2015 Projects Status 

SQL 2014 and PowerHEDA In Progress 

One Module for Enrolment Planning and Business 

Plan Generator  
In Progress 

IDSC Dynamic Warehouse  2015 Priority 

Viability Module  2015 Priority 

Performance Evaluation Scorecard  2015 Priority 

Data Mining 2015 Priority 

Workload Model (MUT)  Completed 

 

       

 
 

 

 “Workload Model” 

 
IDSC has developed, in 

conjunction with MUT, a new 

HEDA Workload Module, 

which will help with the 

planning of Academic 

Workload and ensuring that it 

is distributed equitable and 

transparently.   

 

Individual Workload Profiles 

are automatically built from 

Time Table information 

resulting in minimal 

additional input from the 

end-users. 

 

We’ve also taken it a step 

further and added 

functionality to create Staff 

Timesheet Records based on 

the Individual Workload 

Profiles created. 
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 

  

 

 

 

 

Newsletter 

March 2015 marks the ONE YEAR 

Anniversary of our IDSC Newsletter.   

As a valued client of IDSC we hope 

that our newsletter helped your 

institution, specifically the different 

hierarchical levels, to stay informed 

on our specialized products and 

services that we provide to you.  We 

further hope that through our 

Greetings 

newsletter, you are able to engage 

on the many issues you are 

challenged with.    

 

Let’s focus on the 2015 major 

projects, as agreed at the Annual 

User Group Workshop and our 

performance thus far: 

 
Inside this Issue: 

 
• Greetings 

• 2015 Major Projects 

• PowerHEDA 

•  HEDA Server Upgrade 

• Upcoming Training 

• IDSC Office 

• New Staff 

• IDSC Staff in the “City of the 

Golden Gate”   

• Publication 

 Update on Our Community 

Service 

 Next Publication 

 

 

January – April 2015 
 

2015 Major Projects – Status to-date 
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Building HEDA Reports with  

Microsoft Report Builder  

 

20 – 21 May 2015 
 

Overview 

This practical training class teaches attendees how to create, format, and 

customize HEDA reports using Microsoft Report Builder. 

 

The class covers basic to intermediate concepts in Report Builder 3.0 and 

the HEDA reporting environment. Attendees also learn how to use the 

HEDA templates to extend their reporting capabilities. 

Class Prerequisites 

Experience in the following areas is required: 

 General knowledge of database concepts, including tables and 

fields. 

 A basic understanding of relational databases. 

 Basic SQL query skills. 

Technical Requirements 

 Since this is a practical class, each attendee needs to bring a 

laptop computer and an Ethernet network cable. 

Attendees are required to install Report Builder 3.0 in advance. This is 

available at  

http://www.microsoft.com/en-za/download/details.aspx?id=6116 

 

If you have not yet registered for this training session, and wish to do so, 

please forward you Name, Surname, Tel Number, E-mail and Special 

Dietary requirement to Corné (corne@idsc.co.za) before 8 May 2015. 

 

Limited seats available - Your registration will only be confirmed once we 

have received your registration fee.  

 

 

PowerHEDA has been rolled out to the 

following clients: 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Exceptional Performance and 

User Experience 

  Access PowerHEDA Across 

Devices and Browsers 

  Mobile Support and 

Responsiveness 

 HTML-5 Based Rendering 

  Slice and Dice Ad-Hoc 

Reporting using Multi-

dimensional Cube Reports 

  Drag and Drop Query Builder 

Setup and Integration of Key 

The reason for PowerHEDA is to 

empower HEDA Users to Self-Service 

BI 

 

In the last few weeks, IDSC has 

provided you with facts on the some 

of the following Key Features: 

 

  Build Interactive Dashboards in 

Seconds to Display Key Statistics, 

Charts, Tables, KPI’s, etc. 

  Exceptional Performance and 

User Experience 

We experience the same trend at 

most institutions regarding when the 

institution will be ready for the 

PowerHEDA upgrade. This 

uncertainty complicates the roll-out 

from our side and makes it difficult to 

manage. 

 

Every Institution need to book an 

available time slot with IDSC and 

secondly indicate which scenario 

they will follow in the PowerHEDA 

Upgrade Plan. The time slots will be 

allocated on a first response basis. It 

is essential that each institution will 

be certain that they will be ready 

with the server requirements before 

they book a time slot. 

 

During the last Friday before your 

allocated time slot, IDSC will prepare 

a backup folder of the current HEDA 

installation at your institution. IDSC 

will notify you when this is done 

where after you need to copy this 

backup folder to an off server 

environment and to a new server if 

needed. 

PowerHEDA – Your expectations of this awesome, 

commendable and impressive Tool? 

 

HEDA Server Upgrade 

 

 
BUGNET STATISTICS 

IN SHORT 
 

Client Requests  

for the period  

1 January – 31 July 2014 

TOTAL REQUESTS  

LOGGED 

732 
 

PERCENTAGE OF 

REQUESTS COMPLETED 

91% 

 

  

Performance Indicators 

 Pre-defined Datasets and 

Dashboards 

 

As mentioned in our previous 

newsletter, raising the bar on both 

the sophistication and configurability 

of the PowerHEDA implementation 

requires the necessity to identify and 

overcome problems associated with 

the application. 

 

 

are AWESOME, COMMENDABLE and 

IMPRESSIVE.  In addition, it is seen as 

a very useful tool for senior and 

executive managers needing key 

information for strategic planning 

and decision-making.   

PowerHEDA Roll-out 

http://www.microsoft.com/en-za/download/details.aspx?id=6116
mailto:corne@idsc.co.za
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“The number one benefit of 

information technology is 

that it empowers people to 

do what they want to do. It 

lets people be creative. It 

lets people be productive. It 

lets people learn things they 

didn't think they could learn 

before, and so in a sense it is 

all about potential.” 

 

- Steve Ballmer -,  

 

 

 

 

 

IDSC Client Wall 

IDSC is excited to announce the 

debut of a Client Recognition Wall in 

our office!  We’re so proud to have 

the opportunity to be a partner to 

such a variety of amazing 

institutions. 

We take this unique opportunity to 

thank our clients for their support 

and recognize the importance of 

your input.  

IDSC Office 

 
SOUTH AFRICAN HIGHER 

EDUCATION 2013 STUDENT 

KEY FACTS 

 

983,689 
Student Headcount 

Enrolments 

 

98% 
SADC Enrolments 

 

29% 
SET Enrolments 

 

58% 
Female Enrolments 

 

82,5% 
Black Enrolments 

 

37% 
Scarce Skills Enrolments 

 

 
  

We are looking forward to welcome all our clients to our new IDSC office.   

Here is a sneak preview of our new establishment.  

New Staff 

   IDSC is proud to announce the appointment of the following staff: 

 
Amanda Lourens, who is a 

distinguished academic and 

researcher in higher 

education and who has an 

intimate knowledge on HEDA 

products and services. 

 

 
Esther Santo, who is 

appointed in the position of 

Housekeeping. 

 
Jantjie Thole, who is 

appointed to help create 

and maintain our garden. 

 

 

 

http://www.nytimes.com/2011/08/31/opinion/tight-budget-look-to-the-cloud.html
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  IDSC Staff in the “City of the Golden Gate” 

Thys, Amanda, Riekert and Stanley 

attended the 2015 PASS Business 

Analytics Conference, held in Santa 

Clara in California.  The Conference 

was attended by more than 600 

data professionals from 24 countries. 

It was indeed a privilege to attend 

the conference which focused on a 

professional, community-oriented 

gathering of business analytics 

professionals.  Thus ideally for IDSC to 

meet the experts in the world in 

relation to business and data 

analytics.  One of the many 

highlights of the conference was the 

keynote address by professor, 

architect, and engineer Carlo Ratti 

who discussed Senseable City, the 

Massachusetts Institute of 

Technology (MIT) program he directs.  

He delivered a stimulating keynote 

featuring projects from Senseable 

City that examined impact on cities 

through the collection of open data 

from Flickr photos, cell phone 

activity, and credit card usage and 

data from sensors on air pollution 

and garbage.   

  

The second keynote address was by 

Mico Yuk, BI Brianz founder and 

world-renowned leader in enterprise 

visual solutions.  The title of her 

presentation was “Visual 

Storyboarding: The Future of Useful 

and Intelligent Analytics”. She 

explained the key to user adoption, 

the science behind data 

visualization, and why visual 

storyboarding is the common 

language between data architects, 

analysts, and data scientists.  She 

furthermore showed the audience 

why analysts need to move beyond 

the trend and why user adoption is 

the most important KPI within 

business intelligence. 

 

The conference had many parallel 

sessions focusing on the following 

topics: 

- Analyze and interpret 

- Visualize and Inform 

- Communicate and Lead 

- Unlocking big data 

We also had the opportunity to work 

hands-on alongside experts in 

exploring new open-source 
predictive analytics software. IDSC 

strives to provide additional value to 

its clients by incorporating predictive 

analytics to its reporting. 

 

 
 

Did You Know? 
 

 
One google search produces 

about 0.2g of CO2. But 

 since you hardly get an 

answer from one search,  

a typical search session 

produces about the same 

amount of CO2 as does  

boiling a kettle. 

Publication 

IDSC is proud to share with you its first 

article accepted for publication in 

the South African Journal of Higher 

Education (SAJHE).  David Bleazard 

(CPUT) and Amanda Lourens jointly 

wrote the article with title: 

“Implementation of an enrolment 

planning model at a university of 

technology”.   

 

The article provided a brief history of 

enrolment planning in SA higher 

education, an overview of the 

institutional setting of the CPUT as 

well as the operational context of 

IDSC (that created an 

implementable enrolment planning 

model).  The difficulties in projecting 

detailed enrolment numbers as 

required by the DHET and the main 

issues in terms of the development, 

deployment and outcome of the 

enrolment planning model were 

discussed.  We also provided a brief 
overview of the field of academic 

analytics and located the enrolment 

planning model within it. The 

usefulness and novelty of the model 

as an enrolment planning and 

monitoring tool is outlined in the 

context of a new approach to 

higher education funding by DHET 

that may result in penalties for 

universities that over- or under-enrol 

students. 

 

The Volume number in which the 

article will be published will be 

provided to our clients once 

received from SAJHE. 
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Keep up to date by visiting 

our Facebook Page 

Remember to like our page to 

stay informed  
 

Facebook Link: 

https://www.facebook.com/idsc.

idsc  

 Simplicity Through 

Innovation 

 

  

 

 

  

Update on our Community Service 

What an exciting event it was for the 

children of Sonopkoms to get in the 

car for an outing to the local 

swimming pool. 

 

IDSC 

PO Box 20600 

Noordbrug 

2522 POTCHEFSTROOM 

Phone: 

(018) 297-3612 

 

 

E-Mail:  info@idsc.co.za 

Web Site: www.idsc.co.za 

On this occasion we decided to 

celebrate a few of the children’s 

birthdays. 

 

 

WELCOME TO OUR  

NEW CLIENTS 
 

IDSC takes great pride in 

welcoming the  

 

Vaal University  

of Technology 
 

 
 

and the  

University of Pretoria  
  

 

 

to the HEDA Family 

 

Next Publication 

August 2015 
 


